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Fee Schedule  
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St. Anna’s are committed to providing you with a 

tailored service that is right for you. Our extensively 

trained team support our clients to live to their full 

potential.  Our Home Care Coordinator, together with 

yourself, carers, families and friends work to create an 

individualised home care package to suit your 

preferences, required to maintain a healthy and active 

lifestyle 

We are an approved provider catering to Home Care 

Packages from Level 1 to 4. 

St Anna’s Home Care Packages are delivered on a 

Consumer Directed Care (CDC) basis. This gives you 

greater choice over the types of care and services you 

can access, how and when those services are 

delivered and by who. It also gives you more control 

over your funds and how that funding is spent. 

 

Some of the services St. Anna’s can provide 

include; 
 

 
 
 
 
 
 
 
 

If you have any 

queries, please 

contact your HCP 

Coordinator on: 
 

08 8346 0955 

     SOCIAL SUPPORT /   
MEAL 

 
 

PERSONAL CARE 
 

DOMESTIC DUTIES 
 

SHOPPING 
   

    
PREPARATION 

 

     
ASSISTANCE 

  

         

• Washing / Styling • Light cleaning • Unaccompanied  • Ad hoc  

 hair • Ad hoc meal  shopping   meal  

• Shaving and  preparation • Accompanied   preparation  

 grooming • Making beds  shopping  • Cooking  

• Make up • Dusting • Assistance to  • Assistance  

 application • Vacuuming  social events or   with food  

• Assistance with • Mopping  outings at the   preparation  

 showering • Washing clothes and  direction of the   • Meal delivery  

• Assistance with  hanging them up  client   services such as  

 dressing / • Ironing • Transport to or   Meals on Wheels  

 undressing • Emptying bins / taking  from     

• Assistance with  them out / bringing  appointments     

 

Toileting/continen

ce  them in       

  • Washing dishes /       

   emptying or loading       

   the dishwasher       
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St. Ana’s also have an experienced Clinical team, that can provide services including; 
 

       
 

 
 

Nurse 

Practitioner, 

Registered and 

Enrolled Nurses 

  

                               

Occupational       

Therapist 

   

      

                                           
 

  

        

 •Clinical assessment   

•Functional 

assessment     

         

 

•Medication review 

and management   •Treatment reviews     

         

 

•Continence 

assessment   •Exercise regimes     

         

 •Cognitive assessment   •Home assessment     

         

 •Palliative Care        

         

 

• Wound Management 

        

 

Your Package will be fully tailored and you will be involved in the decision making 

process. In order to make sure your Package is as individual as you are, we provide initial 

consults and ongoing care plan consultations to ensure the care you receive is 

appropriate for you. 

 
 

 
Level 1    Level 2  Level 3  Level 4 

Initial Consultation     



 



 

  

 
    

         

Personalised Care Plan       

 
         

Care Plan Consultation 

and review 12 monthly 
or as required 

 

  

12 monthly 
or as 

required  

6 monthly 
or as 

required  
6 monthly 

or as required 

    

 

 

 

 

        

Monthly Service     



 



 

Schedule  
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Rates and Fees 
 

    Mon – Fri   Mon – Fri           

 
CARE 

  AM Rate   PM Rate   
Saturday 

  
Sunday 

  Public  
   

6am 
  

12pm 
     

 Holidays   
WORKER* 

           

   
onwards 

  
onwards 

          

                

    1 hour   1 hour   1 hour   1 hour   1 hour  

 Personal  
$54.15 

 
$59.57 

 
$67.50 

 
$129.97 

 
$153.79 

 
 

Care 
      

                 

 Domestic  
$54.15 

 
$59.57 

 
$67.50 

 
$129.97 

  
TBN  

Duties 
      

                 

 Social  
$54.15 

 
$59.57 

 
$67.50 

 
$129.97 

  
TBN  

Support 
      

                 

 Shopping  
$54.15 

 
$59.57 

 
$67.50 

 
$129.97 

  
TBN  

Assistance 
      

                 

 Meal  
$54.15 

 
$59.57 

 
$67.50 

 
$129.97 

  
TBN  

Preparation 
      

                 
                  

   $54.15  $59.57  $67.50  $129.97     

 

Transport 
In service Kms 

incur a $1 per 

km fee  + $1  + $1  + $1  + $1   TBN 

    p/km  p/km  p/km  p/km    

 

Clinical 

 Care * 

Mon-Fri 

6 A.M  

onwards 

Mon –Fri 

12 P.M 

onwards 

Saturday Sunday Public 
Holidays 

Nurse 
Practitioner 

Upon 
request 

    

Registered 
Nurse 

$119.18 $119.18 $120.92 $207.30 $245.30 

*Please note, these rates change in July each year. 
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St. Anna’s can help you access Allied Health Services that can assist you with 

your health and wellbeing;  
 
 

 HEALTH AND     In-Home Services   
 WELLBEING             
             

 (Brokerage Services)*   Initial Assessment  Ongoing Consultation   
              

 Physiotherapy  $138.47    $117.82   
        

             

 Occupational  
$138.47 

   
$117.82 

  
 
Therapy 

      

             

 Podiatry  
$138.47 

   
$117.82 

  
 (If not bulk billed through the       

 CDM Plan)             

 Dietetics  $205.43    $184.78   
        

             

 Speech Pathology  $205.43    $184.78   
        

             

 Massage Therapy   30 min   45 min   60 min   
          

              

   $76.70   $88.50  $100.30   
          

 

*The above rates are subject to change depending on the type of assessment required and the brokerage 

provider 

Quotes are obtained prior to commencement to ensure affordability. 

All fees are inclusive of 18% brokerage fee and GST. 

If you have another provider in mind, or would like a Public Holiday or Weekend for any of the services  
listed above, please contact the HCP Coordinator. 
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St. Anna’s can also arrange home and garden maintenance; from regular 

lawn mowing and garden tidy to extensive maintenance. 
 

 

*Anything above light garden duties maintenance may require brokering out to one of our 

preferred suppliers 

 

 

 

 

 

 

 

 

    Mon – Fri  Mon – Fri  Saturday, Sunday 

 GARDEN & HOME   AM Rate  PM Rate  Public Holidays & 

 MAINTENANCE *   6am onwards  12pm onwards  Christmas 

    1 hour  1 hour  1 hour 

 Garden   
Up to $41.36 

 
$45.50 

  
 
Maintenance 

    
TBN    

 
 

 
 

 
 

     

        

 Home  $60 $60  
TBN  Maintenance   + $1 p/km  + $1 p/km  

      

         
         

 GARDEN MAINTENANCE  HOME MAINTENANCE 
    

• Lawn mowing • Fixing leaky taps 

• Weeding •  Testing / replacing smoke alarm 

• Pruning  batteries 

• Planting • Basic carpentry 

• General gardening maintenance • Minor home repairs 

 such as sweeping and cobweb • Hanging pictures 

 removal •  Installation of door bells, clotheslines, 

   grab rails, etc. 
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There are three types of fees you may be asked to pay: 

 

• The basic daily fee 
 

• An income-tested care fee 
 

• Fees for additional services 
 

The maximum daily fee that can be charged is based on your level and can be found 
 

based on the services that you would like. 
 

St Anna’s also charge a Case Coordinator and Package Management fee, which is 

taken out of your budget, every month. This is also outlined in your Service Agreement.  

 

You will receive an itemised statement that shows your package subsidies, expenses and 

surplus each month 

 

St. Anna’s does not charge any business administration fees. 
 

Package Level Care Coordination 
Fee per day 

Package 
Management Fee per 
day 

Business 
Administration Fees 

Level 1 $1.22 $3.67 $0 
Level 2 $2.15 $6.45 $0 
Level 3 $14.04 $14.04 $0 
Level 4 $28.39 $21.29 $0  

   
*These fees are reviewed annually in line with The Australian Department of Health guidelines. 
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OTHER FEES AND CHARGES  

 

• If the service is cancelled less than 24 hours in advance, the client is not home at 

the time of scheduled service or the Care-worker is turned away the full fee will 

be charged 

 

• St Anna’s Home Care Fees are reviewed every 12-months, on or around the 1st 

July 

 

• Prices are effective and current from 05th September 2020 and are subject to 

change 

 

• Those on a “grandfathered” account may have an altered fee structure 

 

• If you have another brokerage service in mind, please speak to your Home Care 

Package Coordinator 

 

• An 18% brokerage fee will apply for all brokerage services 
 

 
  

               
 
 
 
 
 
 
 
 

 


