
 

 

Provider Information about Service Delivery and Pricing 
 

Clinical Supports 
Specialised services to maintain or regain functional and/or cognitive capabilities. Services 
must be delivered directly, or be supervised, by university qualified or accredited health 
professionals trained in the use of evidence-based prevention, diagnosis, treatment and 
management practices to deliver safe and quality care to older people 
 

Nursing care, Allied health and other therapeutic services provided by St Anna’s own staff 

 
Care Management includes activities that ensure aged care services contribute to the overall 
wellbeing of an older person (e.g., care planning; service coordination; monitoring, review and 
evaluation; advocacy; and support and education). 
 
 

Per Hour 
Care 
Management 

Registered 
Nurse clinical 
care 

Enrolled Nurse 
clinical care 

Occupational 
therapy 

Physiotherapy 
Allied Health 
Assistant 

Standard $120 $186 $160 $210 $210 $165 

Non-
standard 

$120 $209.25 $180 $236.25 $236.25 $185.63 

Saturday $120 $279 $240 $315 $315 $247.50 

Sunday $120 $325.50 $280 $367.50 $367.50 $288.75 

Public 
Holiday 

$120 $465 $400 $525 $525 $412.50 

 

Independence 
Support delivered to older people to help them manage activities of daily living and the loss of 
skills required to live independently. 
 

Service types include; Personal care, social support and community engagement, Therapeutic 
services for independent living, Respite, Transport, Assistive technology and home 
modifications. 
 
 

Per Hour By St Anna’s own Support Workers 

Standard $114 

Non-standard $128.25 

Saturday $171 

Sunday $199.50 

Public Holiday $285 



Direct Transport – Provides safe, reliable, and door-to-door transport to travel to 
appointments, community activities, or essential services 

Per Trip 
0-10km Direct
transport

10-20km
Direct
transport

20-30km
Direct
transport

30-40km Direct
transport

40-50km Direct
transport

Standard $50 $65 $95 $120 $140 

Non-standard $56.25 $73.12 $106.87 $135 $157.50 

Saturday $75 $97.50 $142.50 $180 $210 

Sunday $87.50 $113.75 $166.25 $210 $245 

Public Holiday $125 $162.50 $237.50 $300 $350 

Everyday living 
Support to assist older people to keep their home in a liveable state in order to enable them to 
stay independent in their homes. 

Service types include; Domestic assistance, home maintenance and repairs and Meals 

Per Hour By St Anna’s own Support Workers 

Standard $109 

Non-standard $122.63 

Saturday $163.50 

Sunday $190.75 

Public Holiday $272.50 

*Current as of 01/11/2025.

Late Cancellation policy - less than 48hrs notice may incur full applicable charge.
Standard hourly rates are Monday to Friday 6:00am to 12:00pm.

Non-standard hourly rates commence from 12:00pm onwards.

Billing increments are 15 minutes.

Minimum engagement for Enrolled Nurse 30 minutes. Billing increments 15 minutes. Minimum

engagement for Registered Nurse 60 minutes. Billing increments 15 minutes.

Minimum engagement for care support worker 30 minutes, excluding medication support which is 15 minutes.

Minimum engagement for Garden & Home maintenance 60 minutes. Billing increments 15 minutes.

Note: you may be required to make a contribution to the cost of your care – Services Australia will 
advise you of this. 
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