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St Anna’s Home Care
Information

Office phone: (08) 7078 6382 Email: homecare@cubs.org.au

Feedback
St Anna’s Home Care is committed to providing safe, quality care and services to our clients.

We value your feedback.

Feedback can be provided by the following ways:
. Feedback Form in you Welcome Pack

. Contacting the Home Care office

. On the St Anna’s Website
. Speaking to your carer who can provide a feedback form

. QR Code
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Consumer Advisory Body

A Consumer Advisory Body collects feedback from clients and shares it with those in charge
of your care. It gives the opportunity for clients to voice their opinions.
If you would like to become involved please contact the home care office.

The Aged Rights Advocacy Service (ARAS) can provide confidential advocacy, information,
education and support. They are a statewide service which has been supporting older

people since 1990. Phone 1800 232 007




To our clients and staff who are celebrating birthdays in April,
we hope you enjoy your special day.

Palma - 2" April
John - 4™ April
Rachel - 5th April
Marie - 5™ April
Maria - 8" April
David - 11™ April
Angela - 14" April
Barb - 14" April
Kon 15 April
Barbara - 18" April
Barry - 19" April
Martin - 29 April

Ankica - 21 April




Recipe of the Month
Chicken Pie

Ingredients:

2 sheets puff pastry

% BBQ chicken shredded

400 g condensed cream of chicken soup
2 cups frozen mixed vegetables thawed

Method:

Preheat oven to 180 C.

Line a non stick 22cm pie dish with baking paper and one sheet of pastry.

In a bowl, combine the chicken, soup and veggies, season with pepper.

Pour the mixture into the pie dish and cover with the remaining sheet of pastry, sela
the edges with a fok, trim and remove excess pastry.

5. Cut serveral vents in the lid, brush with beaten egg and bake until golden brown about
30 to 35 minutes.
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Home Care — Social Support Group

Social outings and activities are an important part of our lives.
Home Care will be having monthly group outings and Activities.
Our first will be ‘Mother Day Flower Arranging’ on Friday the 8™ of May.

Our event in June will be on Friday 19" June and will be ‘Understanding your Support at
Home package’

These activities will be advertised in the monthly newsletter or you can phone the office to
find out upcoming dates and activities.

In the future will also have:

‘Ask the nurse’

‘Paint and Sip’

‘Crystals and Meditation’

‘What is ChatGPT? Al? '

“Travel’

We are also looking at going on some bus trips.

If you have any ideas of other activities please let us know.

Lets get together and be social.
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Mothers Day Flower Arranging

When: Friday 8 May
Time: 10.00am - 12.00pm
Where: 471 Regency Road, Prospect
Come along and enjoy a morning of Flower Arranging
Take home your arrangement
Share a cup of tea / coffee and morning tea

Enjoy a chat and laugh with other clients

Spaces are limited

Please book your spot by calling the Home Care office on 7078 6382




St Anna’s Home Care Office Staff

Sarah — Scheduling Sharna — Coordinator
Rebecca — Home Care Manager / RN Joyce - EN Debbie - Coordinator

Welcome to our new Physio Josh. Welcome to our new Finance Manager Cruise










Our clients

Duro using his walker going for a walk Eleanor visiting IKEA with carer Dani

Lyn and carer Kylie enjoyed an outing to Burnside Village and a visit ‘Tiffany and Co’.




Our Clients

Katarina and carer Holli enjoying a day out at Hahndorf.
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Ivone looking beautiful after Eleanor and carer Dani baked
having her hair permed. easter treats.




Our Clients

Katarina enjoying time with her friend. Maria enjoying easter treats

Eleanor attending Good Friday church service with carer Dani




Personal Alarms

Please ensure you are wearing your personal alarms when at home and understand how to
use them if needed.
If you are not sure how to use them please call the Home Care office or ask your carer
during their visits.

Consumer Advisory Body Meeting

Consumer Advisory Body meeting is on
Thursday 30" April at the
Home Care office 471 Regency Road, Prospect at 11.00am

Please let us know if you will be attending by phone on 7078 6382




New confirmation of service delivery requirements

The Support at Home program introduced a range of new measures aimed at increasing
transparency, accountability and participant satisfaction for the care and services they
receive.

This means registered providers must now collect evidence to confirm the delivery of care
and services for all participants. This means collecting evidence of services delivered by
support workers who are provider employees, as well as third-party contractors and
associated providers.

The types of evidence varies and may include any or all of the following, depending on the
service type and who is delivering it:

For in-home services: care notes, progress notes, clinical records or reports

From workers: record of worker sign-in and out (electronic or hand-written), sign-in book
or QR code

For allied health: progress notes, clinical records and/or reports

For meal delivery services: progress notes that evidence communication with the
participant to confirm meals have been delivered and are meeting their nutritional needs

For Assistive Technology & Home Modifications: an invoice plus at least one additional
piece of documentation to demonstrate confirmation of delivery, such as clinical notes,
electronic records, and photos or videos following installation

Additional evidence that we must keep also relates to professional recommendations and
prescriptions for the service or items, prices, quotes, invoices, receipts and relevant
assessments, reports and other documentation.

Whilst this may sometimes appear excessive or intrusive, it is not something we can avoid
and it applies to all service types and all participants equally. We will work closely with you
and your supporters to ensure you are satisfied with the care and services you receive and
appreciate you assisting us with the process wherever possible.




How vitamin B12 deficiency can mimic dementia
symptoms

Vitamin B12 deficiency is a common concern among older Australians, yet it often
goes unnoticed due to the subtlety and variety of its symptoms. Unlike other B
vitamins, vitamin B12 is stored in the liver for years, which means signs of deficiency
can develop very slowly.

Some symptoms may even be mistaken for natural ageing or dementia, making it
especially important to know the signs and symptoms and act decisively to seek
medical attention.

Whilst early symptoms of deficiency may include feeling tired or weak, pale skin, heart
palpitations, and loss of appetite or weight, if left undiagnosed, low B12 levels can
result in confusion, forgetfulness, difficulty concentrating, and even changes in mood
or personality. Sometimes families and service providers may not realise that a
treatable vitamin deficiency is the underlying cause.

How a vitamin B12 deficiency can present like dementia:

Cognitive Decline: Memory problems, difficulty concentrating, confusion,
disorientation, and impaired reasoning.

Psychiatric Symptoms: Depression, apathy, agitation, irritability, paranoia, and even
psychosis (delusions, hallucinations).

Neurological Symptoms: Tingling or numbness in the hands and feet, trouble
walking, and problems with balance.

While dementia is a serious condition, vitamin
B12 deficiency can often be reversed with proper
treatment — but only if it’s identified early.

If you notice symptoms such as memory lapses,

mood changes, increased confusion, or difficulty
with movement, please see your GP and ask for

a vitamin B12 blood test. It's a simple check that
can make a significant difference to your health

and quality of life.
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New arrangements for continence aids funding

Many older Australians rely on continence aids to maintain their comfort, dignity and
independence. For years, the Australian Government’s Continence Aids Payment Scheme
(CAPS) has helped eligible people with permanent and severe incontinence to cover the costs
associated with these essential products.

However, an important change has occurred whereby people receiving Support at Home
funding are no longer eligible for CAPS and will need to access continence aids differently.
Disposable continence aids now come under the service type known as ‘clinical care
consumables’ and can be accessed directly through the Support at Home program rather
than through the separate government CAPS scheme.

From February 2026, all funding for disposable continence products will be managed
through a participant’s Support at Home budget. As a clinical care consumable product, your
quarterly budget will be charged, but there will be no out-of-pocket cost to any participants
for these continence products.

Anyone previously approved for a former Home Care Package is automatically approved for
clinical care services and can immediately access clinical care consumables with an
appropriate clinical recommendation.

However, if you were assessed for Support at Home after 1 November 2025, you will need
pre-approval for clinical care services in your Notice of Decision and MAC Support Plan to
access continence aids from your quarterly budget.

* All washable or reusable continence products can be
purchased using separate AT-HM funding or previously
accumulated unspent HCP funds.

Incontinence can impact your confidence, health,
wellbeing and skin integrity, and may even limit
your involvement in social activities. So please talk

to us if you have any concerns, and we will arrange Continence

Funding

the necessary approvals for you to direct your
funding where it is most needed.

Changes




Concerns about families or supporters cancelling
essential care due to out-of-pocket costs

Under the Support at Home program, participants assessed as eligible for government-
subsidised funding after 12 September 2024 are now required to make personal financial
contributions towards their care. For many people, especially those unaccustomed to paying
for such supports, these new costs may seem daunting.

And while we understand the financial strain the new contributions may cause, we are also
mindful that declining or cancelling these services can place participants at risk by limiting
their access to care and services that have been professionally deemed necessary for their
safety, comfort, and independence.

A particular concern arises when family members, often acting with good intentions,
discourage or even cancel essential care services for their ageing parents due to the
requirement for making out-of-pocket payments. While it is understandable to want to
safeguard their loved one’s savings or prevent financial strain, this can potentially lead to
serious and unintended consequences for their health and well-being.

It is important for family members to recognise that the rights of participants are protected
under the Aged Care Act (2024), which states that older people must be fully involved in any
decisions affecting their care. Open communication between families, participants, and care
providers is essential to ensure that financial concerns are addressed without compromising
the quality or continuity of care.

If family members or supporters contact us to cancel essential services on behalf of a
participant, we as the registered provider, are obligated to assess the potential impact on the
participant’s well-being and to ensure that the participant’s preferences and voice are being
heard throughout the process.

Please contact us if you have concerns about government co-contributions so we can work
through the issues together with you and the participant.




Can my funding pay for Telehealth services?

E New technologies such as Telehealth can make a big difference to how older people access
healthcare and allied health services nowadays, and you don’t have to be a tech expert to
use it!

Telehealth lets you access healthcare from home via phone calls, video chats, secure
messaging, or remote monitoring devices, so you don’t have to worry about travelling or
waiting in busy clinics. It is especially valuable if you need to connect with medical
practitioners, specialists or allied health professionals with the comfort and convenience of
being at home.

Whilst Support at Home funding cannot cover Medicare or out-of-pocket private health
insurance fees, there are aspects of telehealth that can be paid for with your quarterly
budget if you have an assessed need and pre-approval for a range of services and supports.

What's covered: Support at Home funding generally includes telehealth consultations for
allied health and other therapeutic services. These are detailed in the Support at Home
Service List, so please chat with your Care Partner about your eligibility.

Your quarterly budget can also cover training or help to improve your digital literacy,
ensuring you feel confident using technology for telehealth and other online activities (like
paying bills or joining digital social programs).

What's not covered: Buying a mobile phone, laptop,
or payment of internet or phone bills is excluded,
unless a person is at risk of homelessness and needs
connectivity for staying in touch with us as their
Registered Provider.

We welcome and encourage you to use telehealth
where possible to support your access to relevant
services to meet your health and wellbeing needs.




Support Plan Review process

Everyone receiving funding under the Support at Home program will be familiar with the
formal Assessment Service process that took place when they were first approved for the
funding level they now receive.

At an individual level, we can usually adjust your care and services within your current
funding level allocation to meet your changing needs, but sometimes, a person’s funding is
not sufficient, or they may need formal approval to use a different service type. In these
circumstances, a formal Support Plan Review by the Single Assessment Service is required.

A Support Plan Review outcome may lead to a new approved funding classification, priority
category, and/or changes to the specific services you can access from the Support at Home
service list. Other outcomes may include approvals for specific short-term pathways, such as
the Assistive Technology and Home Modifications (AT-HM) scheme, the Restorative Care
Pathway, or the End-of-Life Pathway.

Because the process of requesting a Support Plan Review can be lengthy and complex, we
recommend working closely with your care partner who can guide you through the process
and help you prepare.

There are currently tens of thousands of older people on the national waiting list to be
assessed by the government assessment agencies, so if you need to increase or vary your
approved care and services, it is important to know there is likely to be a waiting period
before you are reviewed and another wait until your new funding becomes available to you.

While you wait for your Support Plan Review, we will work with you to adjust and reorganise
the way you are using your available funding to ensure your most essential needs are
prioritised.

Our regular care management activities are designed to identify risks and changes as early as

possible. Please let us know if your care needs or circumstances are changing so we can be
proactive in referring you for a Support Plan Review if required.




Packing a hospital ‘Go Bag’

We are frequently informed that one of our participants has unexpectedly been taken to
hospital due to an urgent medical event. For planned admissions, there is time to get your
belongings together, but for sudden trips, a pre-packed hospital Go Bag can make all the
difference during such a stressful time.

If an ambulance is in attendance, paramedics will ensure your medications are taken with
you, so having your hospital Go Bag in an accessible place will mean you have everything at
your disposal in case you are admitted to hospital.

When packing your hospital Go Bag, focus on essentials and leave jewellery and other
valuables at home for safe keeping.

What to keep in your hospital Go Bag:

List of contact details (next-of-kin, emergency contacts & your care partner)

List of doctors and their contact details

Copies of Advance Health Directive or Powers of Attorney

Loose, comfortable clothing (e.g., button-up pyjamas, nightgown, dressing gown) and
non-slip slippers or shoes

Underwear, warm socks and a light jacket or cardigan

Basic toiletries (toothbrush, toothpaste, hairbrush)

Specific care items (e.g., diabetes supplies, continence aids) if needed

Small amount of cash

Grab these when you are leaving for hospital:

Medications in original packaging or Dose Administration Aid (prescriptions, over-the-
counter, supplements)

Purse or wallet containing your Medicare card, private health insurance and pension
cards

Personal aids (glasses, hearing aids and spare batteries, dentures, walking aids)

Mobile phone and phone charger

Please remember to let us know as soon as possible
if you are taken to hospital so we can suspend any
services on your behalf




Cultural Events in April







Free online events for carers!

April 16th - Practical relaxation strategies for carers

If you've been feeling overwhelmed and could benefit from some well deserved ‘me
time’, this interactive workshop will provide you with practical relaxation techniques
to help you manage stress and restore balance.

April 30th - Navigating caring for someone with a life-limiting iliness

The aim of this session is to provide a compassionate overview of palliative care and
the end-of-life journey. It includes practical guidance that many carers wish they’d
known earlier, and the opportunity to ask questions.

May 5th - Evening guided meditations for busy carers

Throughout this nurturing series, carers will be guided through a restorative
meditation designed to quieten the mind and create deep stillness.

May 8th - Understanding the different types of dementia

This session provides an introduction to dementia including an overview of different
types of dementia, diagnosis, planning ahead and how to support someone living
with dementia.

June 3rd - Supporting people with dementia to stay at home longer

“It takes a village” is an online series designed to empower carers to support a
person living with dementia to remain at home for as long as possible. With a strong
focus on wellbeing and self-care, carers will be equipped to navigate some of the
complexities and challenges of supporting the person they are caring for.

**Need help getting online? The Good Things Foundation can help:
https://gsoodthingsaustralia.org/learn/



https://goodthingsaustralia.org/learn/

This Month in History

April 4 1923 - The Country Womens Associaton holds its first annual
conference..

April 6 1895 - Waltzing Matilda is first performed at the North Gregory
Hotel, Winton, Queensland.

April 8 1802 - Explorer Matthew Flinders meets the French explorer
Nicolas Baudin at Encounter Bay.

April 13 1829 - Melbourne’s first post office opens.

April 17 1935 - Australia’s national airline, Qantas, operates its first
overseas passenger flight, from Brisbane to Singapore. .

April 19 1984 - Advance Australia Fair is proclaimed as Australi’s
national anthem, and green and gold are proclaimed as Australia’s
national colours.

April 25 1927 - Anzac Day is uniformly observed in all Australian states
for the first time.




Sudoku




Sudoku Answers:
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Crossword




Find a Word




Maze




Colouring is a healthy way to relieve stress. It calms the brain and helps your
body relax. This can improve sleep and fatigue while decreasing body aches,
heart rate, respiration, and feelings of depression and anxiety.

Please enjoy our colouring activity.
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